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HiveManager Online to HiveManager NG 
Migration Guide 
  

 

HiveManager NG is the next generation cloud-based network management solution from Aerohive. This guide 
explains how existing Aerohive customers can easily migrate from HiveManager Online to HiveManager NG by 
performing the following five tasks: 

• Registering for a HiveManager NG account 
• Migrating entitlement keys 
• Migrating maps 
• Migrating Aerohive devices 
• Rebuilding network policies 

To see how Aerohive devices make CAPWAP connections to HiveManager Online and why this is important for 
understanding the steps in the migration process, see "Connecting to HiveManager Online" on p. 15. 
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1 Registering for a HiveManager NG Account 

To register for a HiveManager NG account, open a Safari, Chrome, Firefox, or Internet Explorer browser and perform 
the following steps. Your browser must accept cookies and have JavaScript enabled. 

1. Navigate to www.aerohive.com/cloud, complete the registration form, and then click Submit. 

 
Note: If you are an existing HiveManager Online administrator, you can register for a new HiveManager NG 
account with your current HiveManager email address. 

2. After you submit the registration form, Aerohive sends you an email confirming that a new HiveManager NG 
account was created for you. To complete your registration, click the Set up Password link in the email, which 
opens the Set up Password page in your default browser.  

http://www.aerohive.com/techdocs
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3. Enter a password that is at least eight characters long with at least one number and one capital letter and then 
click Save & Next.  

 
You are now logged in to your new HiveManager NG account. From the Welcome Aboard panel that appears 
you can begin to plan your network, onboard devices, and create a network policy. 
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2 Migrating Entitlement Keys 

You can export entitlement keys for Aerohive device management from 
your HiveManager Online account and add them to your HiveManager 
NG account. Because HiveManager Online and HiveManager NG are 
separate systems, the keys are now valid in both places and you can 
manage the number of devices specified for the keys with either one 
depending on where you load individual device serial numbers.   

For example, imagine that you export entitlement keys from HiveManager 
Online for 50 APs and 10 switches and add the keys to HiveManager NG. 
Next you delete the serial numbers for 5 APs and 1 switch from your 
HiveManager Online account and add them to your HiveManager NG account. You can continue managing the 
remaining 45 APs and 9 switches with HiveManager Online while managing the other 6 devices through 
HiveManager NG. In short, you can use the same entitlement keys in both HiveManager Online and HiveManager 
NG at the same time.  

1. To access your existing entitlement keys, log in to your HiveManager Online account and click Home > 
Administration > License management. 

2. To export the keys to an .xls file, click the Export button. 

 

Supported Aerohive Models 

HiveManager NG currently supports 
the following APs and switches: 

• AP120 • AP320 • SR2124P 
• AP121 • AP330 • SR2148P 
• AP130 • AP340 • SR2208P 
• AP141 • AP350 • SR2224P 
• AP170 • AP370 • SR2324P 
• AP230 • AP390 • SR2348P 
• AP245X • AP1130  
• AP250 • SR2024P  
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3. Log in to HiveManager NG, click the Settings icon (  ) in the upper right corner of the GUI, and then click 
License Management. 

4. Copy an entitlement key from the .xls file, paste it in the Enter entitlement key field, and then click Apply. 

 
5. Read the Aerohive End User License Agreement, select I agree, and then click Submit. 

3 Migrating Maps 
Migrating maps from HiveManager Online to HiveManager NG is a simple process of exporting a single file from the 
former and then importing it to the latter. 

1. Log in to HiveManager Online, navigate to the Maps section, and then select the root folder. 
2. Click Operations > Export PDF Report to save a PDF report with a list of devices and maps showing their 

locations. You can use this as a reference later when assigning APs to locations in HiveManager NG. 
3. Click Operations > Export Folder to export your hierarchy of folders and maps as an .xml file. 

 
4. Click Download and save the file to a local directory on your computer. 
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5. Log in to HiveManager NG and then click Plan > Import Map. 

 
6. Choose the file you previously downloaded from HiveManager Online and then click Import. 

All the maps arranged hierarchically now appear in HiveManager NG. 
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4 Migrating Aerohive Devices 

You can transfer management of all your Aerohive APs and switches from HiveManager Online to HiveManager 
NG or just some of them, leaving the remainder for continued management through HiveManager Online. The 
process involves exporting a list of devices from HiveManager Online, changing the URL of the CAPWAP redirector 
in the device configurations, removing the devices from the HiveManager Online inventory, and then importing the 
list of devices to HiveManager NG. 

Note: All the devices to be migrated must be online and connected to HiveManager Online when you start this process. 
For details of how the CAPWAP and migration processes operate, see "Connecting to HiveManager Online" p. 15. 

HiveManager Online 
Log in to HiveManager Online and perform the following tasks: 

1. Click Monitor > Devices > All Devices > Managed Devices, select all the APs and switches in your HiveManager 
Online inventory, and then click Device Inventory > Export to export a list of the selected devices as a .csv file. 

 

Note: Although HiveManager Online includes numerous details about each device in its exported .csv file, 
HiveManager NG only imports the serial number, host name, and device model (product type). 
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2. Return the devices that you want to migrate to the default CAPWAP redirector at redirector.aerohive.com. 
• Click Monitor > All Devices > Managed Devices, select all the APs and switches that you intend on 

managing through HiveManager NG, and then click Modify. 
• Expand the Credentials section, choose the blank space in the Primary CAPWAP Server drop-down list, and 

then type the URL of the default redirector: redirector.aerohive.com 

• Choose the blank space in the Backup CAPWAP Server drop-down list, type redirector.aerohive.com 
there too, and then click Save.  
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3. Update their configurations to use the default redirector. Click Monitor > All Devices > Managed Devices, select 
all the APs and switches that you intend on managing through HiveManager NG, click Update > Advanced > 
Upload and Activate Configuration > Settings, enter the following settings, and then click the Save icon:  

Complete Upload: (select) 

Activate after: (select), 900 

Setting the activation time to 900 seconds (15 minutes) provides plenty of time to do the next two steps 
before the devices reboot and come back online: (1) removing the devices from your HiveManager Online 
inventory and (2) importing them to HiveManager NG. You can change the activation time to anything 
shorter or longer than 15 minutes as long as you have enough time to finish what you need to do. 

For APs connected to Aerohive switches and receiving power from them through PoE, you only need to 
reboot the switches. When they go through their power cycle, they will cause the APs to reboot too. In this 
case, first upload a complete configuration to just the APs and select Activate at next reboot (requires 
rebooting device manually). Then upload a complete configuration to the switches, select Activate after, 
and set an ample amount of time. 

Upload and activate configuration: (select) 

Upload and activate captive web portal pages and the server key: (clear) 

Upload and activate certificates for RADIUS and VPN services: (clear) 

Upload and activate employee, guest, and contractor credentials: (clear) 

You only need to update the configuration, so clear the other options to keep the update process simple. 
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4. Ensure that the devices you want to migrate are selected, check your upload settings, and then click Upload. 

5. After the configuration upload is complete, remove the devices that you want to manage through 
HiveManager NG from your HiveManager Online inventory. On the Managed Devices tab on the Monitor > All 
Devices page, select the devices that you want to remove and then click Device Inventory > Remove. 

6. In the Remove Selected Devices dialog box, select Keep existing device configurations and then click Yes. 

 
 

The "Keep existing device 
configurations" option retains device 
host names and network settings as 
part of their configurations after you 
import them into HiveManager NG. If 
you have a large number of devices 
with host names that indicate their 
locations, retaining their names can 
make it much easier to assign them to 
the proper maps and position them 
where they belong in HiveManager 
NG. Dynamically assigned or static 
network settings (IP address, netmask, 
and gateway) will be preserved after 
the migration so that the devices can 
maintain network connectivity. 
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HiveManager NG 
Before the Aerohive devices reboot and come back online, import the list of APs and switches to HiveManager NG. 

1. Log in to HiveManager NG, click   in the shortcut bar, click Onboard Devices > Add Devices. 

   
2. On the Register My Devices page, select Import from CSV, click Choose to navigate to the .csv file you 

exported from HiveManager Online and select it or drag the file directly onto the field, and then click Next. 
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3. The imported devices appear in two lists on the My Devices page, one for access points and one for switches. 
Select one or more devices that you want to assign to the same map and then click Assign Location. 

 
4. Select the map where you want to place the devices, position them on the map, and then click Assign. 
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5. The name of the map where you placed the devices appears in the Location column. To proceed to the 
Deploy a Network Policy page, click Next. 

 
6. Select No next to Deploy a network policy to the newly added devices, and then click Close. 

 
When the devices reboot, they will connect to redirector.aerohive.com, which will redirect them to your 
HiveManager NG account. This completes the device migration from HiveManager Online to HiveManager NG. 

5 Rebuilding Network Policies 

Currently there is no method to export and import network policies between HiveManager Online and 
HiveManager NG. You must recreate your network policies in HiveManager NG using your existing configurations in 
HiveManager Online as a reference. 

For instructions on using the HiveManager NG GUI, see the Aerohive HiveManager NG Getting Started Guide. 

http://www.aerohive.com/techdocs
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6 Connecting to HiveManager Online 

This section explains how Aerohive devices form CAPWAP connections with HiveManager Online and how they are 
directed to the correct VHM (virtual HiveManager). First, here is an illustration of the data centers and some typical 
domain names of the various servers hosting VHMs. 

 

When an Aerohive device goes online, it first gets its network settings through DHCP—unless it is manually 
configured with static settings—and it then starts a CAPWAP search for HiveManager. It first checks if it has manually 
defined CAPWAP settings or if it automatically received them through DHCP. If not, it next broadcasts CAPWAP 
Discovery Request messages in search of a local HiveManager appliance. If it does not receive a response, it sends 
unicast CAPWAP Discovery Request messages to redirector.aerohive.com. The redirector checks if the device serial 
number is in its database and, if so, which VHM it belongs to and which server is hosting the VHM. 
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The redirector directs the device to the domain name of the server hosting its VHM so that it can form a secure 
CAPWAP connection to it directly. 

 

When migrating one or more devices from HiveManager Online to HiveManager NG, you must get them to use the 
redirector again so that it can direct them to their new VHM on a different server. You do this by loading a 
configuration on the devices that changes the domain name of their primary and backup HiveManager from the 
server hosting their HiveManager Online VHM to redirector.aerohive.com. However, you must be careful that the 
devices load the configuration after you remove them from their current HiveManager Online VHM and add them 
to their new HiveManager NG VHM; otherwise, the redirector will direct them back to their HiveManager Online 
VHM. To accomplish this, you upload the primary and backup HiveManager configuration changes to the devices 
but delay their activation until you can complete their removal from HiveManager Online and addition to 
HiveManager NG. When the devices next boot up and load the new configuration, they contact the redirector, 
which now directs them to their new HiveManager NG VHM. 

 
Troubleshooting Tips 

If you accidentally try to migrate a device while it is offline, the device will not receive the configuration 
change. When it comes back online, it will keep trying to contact the server hosting the HiveManager Online 
VHM from which its serial number was already removed. If you are on the same network as the device, you can 
access it through SSH and set its primary and backup CAPWAP servers to redirector.aerohive.com manually. (In 
anticipation of such a situation, you would previously need to note down the IP addresses corresponding to the 
serial numbers of the devices to be migrated and ensure that SSH management is enabled on them.) If you are 
remote and cannot form an SSH connection to it, you can add the device back to the HiveManager Online 
VHM and repeat the migration process with the device online. 
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