
C A S E  S T U D Y

Johnson County Schools see dramatic increase in reliability of district Wi-Fi network 
after deploying Aerohive’s AP250 and AP550 to support their 1:1 Chromebook program.
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Johnson County Schools
Johnson County Schools are located in Paintsville, Kentucky, about two hours east of the state capital in Frank-
fort. Johnson County Schools include five elementary schools, one middle school, and one high school. They 
serve approximately 3,500 students with close 550 staff members. From grades 3-12, the district has a 1:1 program 
with Google Chromebooks.

The Challenge

Before deploying Aerohive, Johnson County Schools used a legacy 
controller-based solution. Their major issue with it was that the access 
points were failing at an alarming rate. It essentially became a full-time 
job to swap out dead access points. Since they are a 1:1 Chromebook 
school, this became a huge challenge for teachers. Chromebooks are 
reliant on fast and stable Wi-Fi networks since they are a computer with 
only a web browser.

For instance, if teachers had a 45-minute lesson planned that required 
the use of the school’s Wi-Fi network, a dead access point could grind 
their lesson plans to a halt. Teachers had to have backup plans ready for 
all scenarios in case the Wi-Fi happened to die while their class was in 
session. While the technology support staff was incredibly responsive 
to replace failed access points, even five or ten minutes without Wi-Fi 
access can be incredibly disruptive to a classroom environment.

The Solution

Public schools in Kentucky can only purchase Technologies that meet the 
specifications outlined in the statewide Kentucky Education Technology 
Standards (KETS) contract. This includes Wi-Fi solutions. One of these op-
tions was Dell Technologies. Thanks to Aerohive’s Global OEM agreement 
with Dell EMC, Aerohive was chosen to be the provider of choice. Aerohive 
Products sold by Dell are now fully eligible for purchase on the statewide 
Kentucky KETS contract.

A month after purchasing 350 access points, The Johnson County school 
technology staff has already deployed 150 of them. They are using a com-
bination of the Aerohive AP250 and AP550. In areas with heavy congestion, 
they are leveraging the Dual 5 GHz feature of both the AP250 and AP550 to 
provide more capacity without the introduction of co-channel interference.

Mike Whitaker, Data Communications Specialist, thought the installation 
was especially fluid – “It’s been an invisible installation. Each access 
point is plug and play. Once it boots up, it grabs the correct configuration 
from HiveManager, reboots, and then starts providing Wi-Fi for teachers 
and students. This simple installation process has allowed us to begin 
installing during the school year instead of waiting for summer break. For 
an enterprise-grade wireless solution, Aerohive has been incredibly easy 
to configure and deploy.”

Mike was able to configure everything in HiveManager ahead of time so 
that once they started deploying access points, it was plug and play. The 
only thing they do after the fact is change the name of the access point 

“This simple installation process has allowed 
us to begin installing during the school 
year instead of waiting for summer break. 
For an enterprise-grade wireless solution,  
Aerohive has been incredibly easy to con-
figure and deploy.”

– Mike Whitaker,
Data Communications Specialist,
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The Solution (Continued)

in HiveManager and mark it on their deployment maps. Each school has 
its own specific policies and VLAN setups, and once the access point is 
plugged up, it downloads the correct configuration, reboots, and then pro-
vides fast and stable coverage for their classrooms.

One of the best things that Johnson County Schools saw with Aerohive 
was that the teachers and students didn’t know anything was happening 
during the deployment process. The installation process was fast, and it 
integrated seamlessly into their environment. The main thing teachers 
notice now is that they no longer have to worry about Wi-Fi being unavail-
able at random points during the school day.

Before having Aerohive, they also ran into problems with their controller 
causing major problems across their district. With a cloud-managed ar-
chitecture and a distributed control plane, Aerohive access points do not 
require a legacy controller to provide Wi-Fi access. In fact, the technology 
staff at Johnson County Schools could even upgrade its HiveManager 
software during business hours without impacting wireless access of 
teachers and students.

“As a previous principal in Johnson County 
School District, having minimal downtime 
and full campus Wi-Fi coverage is neces-
sary with educational technology.”

– Jeff Cochran,
District Technology Coordinator,

Johnson County Schools

Why Johnson County Schools Selected Aerohive

Aerohive’s network management system 
was able to be deployed on-premises so 
the staff could keep everything in-house.

Aerohive was an affordable option that 
brought new levels of reliability for their 
school district. The entire network was 
configured overnight.

The inside sales and support staff at Aero-
hive were tremendous to work with during 
the pre-sales and installation process.

HiveManager™ Cost-Effective SolutionAwesome Sales and Support Staff


